KENT CRICKET COACH EDUCATION
COMPLAINTS FORM

This form should be used if you wish to submit a complaint to Kent Cricket regarding a
Coach Development Course or related activity. Depending on the type of complaint we
may request further information and supporting evidence from you.

Name:

Name of the person
completing this form.

Role:

Please confirm if you are a
learner or what your role is?
Recognised centre name:

If applicable. Kent Cricket

Address

Email address:

Telephone number:

Qualification title(s):

If applicable.
Type of complaint: Complaint against recognised centre
Please v one type. services.

Complaint against E-Learning or associated
course activities.

TOGETHER, WE ARE KENT



Details of your complaint:
Please provide sufficient information to support the complaint.

Declaration

| confirm that the information included in this form is accurate, to the best of my
knowledge.

Name: Date:

Once completed please send to matthew.fagg@kentcricket.co.uk or post to Coach Education,
Kent Cricket Club, The Spitfire Ground St Lawrence, Old Dover Road, Canterbury, CT1 3NZ.
Kent Cricket will acknowledge receipt of this form within 10 working days and notify you of
outcomes or updates within/every 25 days.

TOGETHER, WE ARE KENT
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