
 

 

MEMBERSHIP AND TICKETING ASSISTANT  
Founded in 1870, Kent Cricket is an English county cricket club, based in Canterbury. Kent 
has a long history in cricket and the Club has always been a dominant force in English 
cricket. 

Kent Cricket is at an exciting phase in its history and the Club is searching for a Membership 
and Ticketing Assistant, who will play a pivotal role in delivering first-class customer service. 
Assisting in all aspects of the Membership and Ticketing operations, and being the first point 
of contact for supporters, this role is ideal for an enthusiastic and team-orientated individual 
who is looking for an administration role. 

This is a full-time position and a fantastic opportunity for someone looking to work in the 
sports industry. 

Equality Statement: 

We’re passionate about creating an inclusive workplace that promotes and values 
diversity.  Companies that are diverse in age, gender identity, race, sexual orientation, 
physical or mental ability, ethnicity and perspective are proven to be better 
companies.  More importantly, creating an environment where everyone, from any 
background, can do their best work, is the right thing to do and we therefore encourage 
applicants from diverse areas to apply. 

Reports to: Senior Membership and Ticketing Executive  

Main Duties:  

• Provide excellent customer service to supporters either face to face, over the 
telephone or by email; 

• Deal with high volumes of general enquires regarding seating, pricing, ground 
policies and event details, in a timely manner, referring queries to relevant 
departments as required 

• Handle and resolve customer feedback in line with Ticket Office procedures, 
escalating as required;  

• Provide customers with accurate ticketing, Membership and service information;  
• Maintain excellent knowledge of the packages and products to give the best possible 

customer service; 
• Manage on-the-day Box Office operations, selling tickets face to face, reconciling 

daily cash, and opening/closing, as required;  
• Ensure ticketing system is kept up to date at all times, actively pursuing an in-depth 

knowledge of the system;  
• Support with the preparation and dispatch of tickets;  
• Provide general administrative support to the Ticketing and Membership Department, 

and as well as the wider Marketing and Communications team (to include stationery 
and post as required);  

• Constantly review and recommend updates to the Customer journey 
• Any other reasonable duties. 

  



 

 

Salary: Up to £23K (based on experience)  

Location: The Spitfire Ground, St Lawrence, Canterbury  

The post holder will be based at The Spitfire Ground, St. Lawrence but travel to The County 
Ground, Beckenham may be required to assist on match days. Due to the nature of the work, 
the post holder will carry out his/her/their duties as such times/days which are most effective 
to perform the tasks required. This may involve some out of hours work – evenings, 
weekends, Bank Holidays, as necessary. The policies of the Club reflect a 52-week, 7 day 
operation for all cricket provision. 
 

Qualifications, Skills, Experience and Personal Attributes: 

• Educated to A-Level or equivalent level 
• Excellent interpersonal and active listening skills 
• Clear communication skills and a strong command of the English language (Fluency 

in English, written and spoken) 
• Strong attention to detail 
• Ability to work within a team and to contribute to the overall success of the Club. 
• Multitasking skills and good organisational abilities 
• Working knowledge of customer relationship management (CRM) tools (desired) 
• A desire to deliver first-class customer service  
• An ability to build strong working relationships 
 
  

Safeguarding Statement: 

Kent Cricket is committed to safeguarding and protecting children, young people and adults 
in cricket and we expect all employees to share this commitment.  All posts are subject to a 
process of vetting with references taken up and where the role involves working in 
Regulated Activity with children, we require a current ECB DBS. 

 

HOW TO APPLY: 

To apply, please send a full CV and short accompanying statement of why you wish to apply 
for the role to jobs@kentcricket.co.uk. Please mark all correspondence “Membership and 
Ticketing Assistant” by 17:00 on Thursday 21 March, 2024. 

Candidates should also send names and contact details for two referees (referees will not be 
contacted until the role has been offered to you). 

Appointment will be subject to satisfactory references and relevant right to work information 
being provided.  
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